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Quality management is an essential component of any
organization, regardless of their size, business profile, or
the type of products or services they offer. It is one of the
main driving forces of customer satisfaction and loyalty.

A certification on quality management will help you to put
the necessary controls in place within your organization

in order to ensure that there are fewer defects within

your products and more profitable business for your
organization.

PECB offers the ISO 9001 training courses and certifications
that demonstrate the holder’s professional capabilities
related to quality management systems (QMS) based on
9001.



https://pecb.com/en/education-and-certification-for-individuals/iso-9001

TOP FIVE U.S. HIGH-PAYING JOB POSITIONS IN THE QUALITY
MANAGEMENT INDUSTRY
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1. Senior Director of Quality Assurance

Based on the information provided by PayScale,
Glassdoor, and Indeed, the average salary of a Senior
Director of Quality Assurance is $181,790 per year.

A Senior Director of Quality Assurance is mainly
responsible for:

Directing QA activities

Supervising and mentoring staff

Developing budgets

Managing product complaints and other requirements
from a quality assurance viewpoint

Training staff
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Senior Directors of Quality Assurance should be aware of
the latest quality management standards and apply the
knowledge of such standards within the organization.
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2. Senior Quality Manager

Based on the information provided by PayScale,
Glassdoor, and Ziprecruiter, the average salary of a
Senior Quality Manager is $118,822 per year.

A Senior Quality Manager is mainly responsible for:

v Designing quality control measures

v Reviewing all documents related to quality

v Investigating any form of quality-related
noncompliance

v Updating the quality control procedures

v Ensuring that quality is managed through all
departments

Senior Quality Managers should be able to work closely
with analysts and other professionals in order to

better manage the daily work and quality within the
organization.
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3. Quality Assurance Director

Based on the information provided by PayScale,
Glassdoor, and Ziprecruiter, the average salary of a
Quality Assurance Director is $116,486 per year.

A Quality Assurance Director is mainly responsible for:

+ Overseeing the procedures related to testing of the
products

v/ Creating quality-related documents and updating
procedures

+ Maintaining the quality of products and enforcing
quality standards

v Preparing quality reports

v Ensuring that the organization’s products meet
customer requirements

Quality Assurance Directors should be detail-oriented
and have good communication skills. A good Quality
Assurance Director should also have analytical and
problem-solving skills.
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4. Quality Management Director

Based on the information provided by PayScale,
Glassdoor, and Zippia, the average salary of a Quality
Management Director is $107,095 per year.

A Quality Management Director is mainly responsible
for:

v/ Supervising the quality management team

Overseeing the filing and storage process

v Providing reports on quality management to upper-
level management

v Training new staff regarding quality management
issues

<

v Implementing quality management procedures

Quality Management Directors should have excellent
organizational and management skills, and be able to
pay attention to details.
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5. Quality Manager

Based on the information provided by PayScale,
Glassdoor, and Ziprecruiter, the average salary of a
Quality Manager is $85,410 per year.

A Quality Manager is mainly responsible for:

Developing quality control tests

Inspecting products

Writing reports regarding the quality of products
Setting quality management standards and
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procedures
Measuring quality performance and suggesting

<

opportunities for improvement

Quality Managers should be able to coordinate the
activities for meeting the quality standards set for a
specific product or service.
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PECB's ISO 9001 training courses help you enhance your knowledge and advance you career CI-ICK To SEE
in quality management. ISO 9001 certification can be a tiebreaking competitive advantage. How PECB

Note: The salaries of the above-mentioned positions are not definitive and may change with time and industry CAN H E I-P
development.
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